CbEPBAHK 3AAB/TIEHUE ®U3NYECKOIO JIULIA
Bceraa psiaom RETAIL CUSTOMER STATEMENT FORM

AAHHbBIE 3AABUTE/IA/CUSTOMER DETAILS

®amunusa, Uma, OTuectBo | |
Last name, First name, Patronymic

JJOKymeHT, YROCTOBEpPAIOWMIA IMYHOCTL [_|MacnopT  []Apyroe
passport other

Tun gokymeHTa |
ID type

Cepvm 1 HOMep AOKYMeHTa
ID details

TenedoH, nogKnoUeHHbIN K ycnyre Mo6unbHbI 6aHK CoToBbIi1 onepartop
Phone number used for the Mobile Bank service +7|:||:||:||:“:”:”:”:”:| Mobile operator |
KoHTaKTHbI TenedoH (ecnv oTnnYaeTcs oT yKasaHHOro)
Contact phone number (if differs from the above) +7 |:| |:| |:| DD |:| |:| |:| |:| |:|
ALpec 3NeKTPOHHO NoYThI | |
E-mail

MPUYMHA OBPALLEEHUA/PLEASE STATE YOUR ISSUE(S)

[ ]He noctynun nnatex/nepesop nonyyartenio/nepeBoA Ha KapTy/payment/remittance/transfer to a card account was not credited
[] 6aHKoMmaT He Bbigan cpeacTsa NOAHOCTbIO MK YacTnuHo/| did not receive the cash | requested from the ATM

[ ] HeycrelUHbI B3HOC Ha/IMUHBIX Ha cyeT/KapTy/my attempt to deposit cash on a bank card/account failed

[ ] HenpaBomepHO yaepaHbl npoLieHTbl/Komuceus/l was charged a fee in error

[ ]He Bo3BpalleHa cava B TepmunHane/the terminal did not give change

[ ]He cornaceH ¢ BO3HUKHOBEHNEM NPOCPOUYEHHO 33J0/MKEHHOCTU MO KpeauTy/KapTe
I dispute the fact that | am overdue on my loan/card

[ ]mHorokpaTHoe cnucaHme/my account was debited multiple times ( |:| |:| pas/times)
[ ] anuTenbHoe obatyKmBaHmne/servicing is too long

| [_] He cosepluan onepaLmio no Kapte (cpeACTsa CNuUcaHbi) I BaxkHO: ecnv Bbl OTMETAM OAWH 13 3TUX ABYX
| did not make this transaction but my card account was debited NYHKTOB, 06A3aTeNbHO 3anonnuTe MpunoxeHue Ne1

® [] HEKOPPEKTHO NPOBEAEHbI ONEPALIMM MO KapTe B MarasuHe/uHTepHete © . .
Internet/merchant transactions on my card were incorrect Please note:Ifyou have chosen one i .these two qptlons,
you must complete Customer Application Appendix N1

[1Apyroe/Other

MPOLLY/HEREBY REQUEST

(] BepHyTb neHexHble cpencTea/Make a refund  Cymma | | Baniota | |
mount Currency

o sceomuaepessremncend siemenimenmeey L JCO000000000000000
[ HannuHbIMM B 0drmice GaHKa (GOCTYTHO [y1A onepaLmin C HarMuHbIMK)/ make a refund in cash at the bank office (applicable cash operations only)

oduc 6aHka/the bank office N9| " " " | | " H:“:”:I g?:;c?ries:

] NpoBectu nnatex no ciepylowmm pekesusutam/Make a payment using the following details

PacyeTHbIi cqu/Set'erment alc |:| |:| |:| DDD |:| |:| |:| |:| |:| |:||:| |:| |:| |:| |:| DDD
comsssondentae - D OCOOCO0DDO0 00000
BUIBIC ENENERENN t”a'iE'aCZi‘ZiTrﬁ’é"eﬁB?ﬁﬁ?c"“yDDDDDDDDDD

Monyuatens/Beneficiary |
HasHaueHue nnatexa |

Payment destination

JononHutenbHas nHpopmaums
Additional details

[] Opyroe/Other

CrocCob MoJTYYEHMA OTBETA/REPLY CHANNEL

[] no anektpoHHoI noute/by e-mail

[] no tenedony/by telephone

[] B oduce 6aHKka (roe opopmneHo 3asaBneHune)/at the bank office that accepted the application
[] no noute/by post  UHpekc/Post code Anpec/Address

IREEEN

B otgenbHbIX OTyuasx baHK ocTaBnseT 3a coboii MpaBo U3MEHUTL Criocob Bo3MELLIEHUA W/ NpeocTaBneHuA oTBeTa  Bepcus 2.0 o1 01.10.2014
In some cases Bank reserves the right to change the method of reimbursement and/or reply CrpaHuua 113 2/Page 1 of 2




MECTO NPOBEAEHWUA ONMEPALIUU/TRANSACTION CHANNEL
[ ] oduc 6anka/bank branch Ne

unu agpec
or address

6aHkomart unu TepmuHan CéepbaHka Ne I:I vnn agpec

- Sberbank ATM/Sberbank terminal device or address

[] koHTakTHbIV ueHTp/call center

[] C6epbank OnJl@iiH/Sberbank Online

[] 6aHKomaT unm TepmmHan cTopoHHero 6aHka/other bank’s ATM or terminal

] Mo6unbHbiit 6aHK (SMS Ha Homep 900)/mobile banking (SMS to 900)

I:l WHTEPHET WU MarasviH (3aI'IOJ1HVITe NAaTUHCKUMU GYKBaMI/I) YKaxute HaMeHoBaHUe |
internet or merchant or service outlet (fill in Latin letters) Merchant name

L]

apyroe/other | |

[] saTpyaHsiocb OTBETUTb/cannot answer
JETAJIN NPOBEAEHHOM OMEPALIMW/TRANSACTION DETAILS

[laTa coBeplueHnsa onepauny (84.MM.rrrr) Bpems (4u.mm) Cymma B BanioTe onepauumu/Transaction
Transaction Date (dd.mm.yyyy) Time (hh.mm) Cymma/Amount Baniota/Currency

O 20000 OO0 | | | |
21200 L] CCECIE | | |
s[JLIIE200 ] HNEN . | | |

[] YkaxuTte nonyuatens n peKBusuTbl, ecnu 6bi nnatex/nepesog/Payee and bank details - for payment/bank transfer

| |

Ykaxute Homep Balwueii KapTbl, ecnu onepauus 6bina no kapre/Card number - for a card transaction

- JDooOooooo00o000o0d

YkaxuTe Homep cueTa Bawero Bknaga, ecnv onepauus 6bina no Bknagy/Deposit account number - for a deposit transaction

O OO OHOOOOC D000

[] YkaxuTe HoMmep Ballero KpeaMTHOro OroBopa, €CSin onepaums
6bina no kpeauty/Loan agreement number - for a loan transaction

[] BAXHO: OTMeTbTe, ecnvi onepaLusa coepLieHa HanmuHbIMM
IMPORTANT: Indicate in case of cash transaction

Moxanyncra, onyLINTE BO3HUKLLYIO CUTYyauumio. [MprnoXxute AONOIHATENbHbIV NUCT Npu HeobxoammocTn/Please describe the situation.
Please attach a separate sheet if needed.

Mpocum NpUNoXMTL KOnuK NOATBEPKAAILLIMX AOKYMEHTOB (N1aTeXHoe NopyyeHue, Yek, KBUTaHLUMA 1 ap.). 9To No3BonuT 6bicTpee obpabotatb
Bawwe 3asBneHue/Please attach supporting documents (such as payment order/receipt, cheque, etc.). This will help us to process your request faster

OTBET Ha 3asBneHVe B CJlyyae OCMapuBaHWA onepaLmn No KapTe HanpasnaeTca baHKom ToNbKo B Clyyae OTKasa B BO3BpaTe CPEACTB MO CMOPHOIA
onepaumu. Mpy Bo3BpaTe MHPOPMaALIMA O 3aUMCIEHHDBIX CPELCTBAX Ha CHeT GaHKOBCKOW KapTbl BKoYaeTcA B OTHET Mo cYeTy KapTbl, ¥ MPU Hanmumm
nogKtoyYeHHON ycnyrv «<MobrnbHbIV 6aHK» (MOMHDBIV NakeT) Ha MOGWIbHDI TenedoH HanpPaBIAETCA COOTBETCTBYIOLLee SMS-yBejOMIEHNE.

fl cornaceH v nofTBepPXKAato Crocob nosyyeHUa oTBeTa U yBefloMineHNI oT baHKa Ha yKasaHHbIN TenedoH/appec, SNeKTPOHHYI0 nouTy. baHK He HeceT
OTBETCTBEHHOCTV 3a MOJTyYeHne MHPOPMALIN TPETBMMU NIMLIAMU B CTyYae YKa3aHVsa MHOK HEBEPHDBIX AaHHbIX.

Al npovHdOPMMPOBaH, UTO OTBET, HanpaB/eHHbIN Yepes ceTb IHTepHeT, NepeAaeTca Mo OTKPbITbIM (He3aLLUMLLEHHbIM) KaHanam CBA3W, 1 MPYHUMAto Bce
PVICKU, CBA3AHHDBIE C BO3MOXKHbBIM HapyLLUeHNeM KOHOUAEHLMANbHOCTY 1 LIENIOCTHOCTY NepeaaBaeMoi HGOPMaLMi CO CTOPOHbI UHTEPHET-NPOBalife-
pOB VM Nonb3oBaTesen cetu IHTepHET Npy ocyLLecTBAeHN Nofo6HON Nepepayn. baHk He HeceT OTBETCTBEHHOCTU 3a COXPaHeHMe KoHbuAaeHLanbHo-
CTV M LLeNIOCTHOCTU A@HHbIX NPV KX Nepefaye yepes ceTb VIHTepHer.

If a card transaction is disputed, the Bank will provide feedback on this Customer Statement only if it decides not to make a refund. If the Bank decides
to make the refund, the appropriate details will be shown on the card account statement and, if the full package Mobile Bank service is activated, a text will
be sent to the applicant’s mobile phone number.

| consent for the method of receiving the reply and notifications from the Bank to the indicated phone number/address or e-mail. The Bank shall not be
liable for the disclosure of information to third parties if | fail to correctly indicate my contact details.

| am aware that a reply sent via the Internet is transferred via open/unsecured channels, and | accept all the risks of data confidentiality and integrity
related to transfer of data via Internet by Internet providers or users. The Bank shall not be liable for confidentiality and integrity of data transferred via the
Internetmitted via the Internet.

Date ancame oy, hany L JL_HJL-20010], CICECICT sgnarare |

A 3ANONIHEHUA COTPYAHUKOM BAHKA/FOR BANK USE ONLY

ODVIC BAHKA N2 | | Jnuroctb KnneHTa npeHTMdMUMposaHa [ |OA [ JHET
HOMEP ARBEHMA Hara (agw.rrr) O avram nw wex npvnowensi |JIA CHET
DDDDDD - |:||:|| ” ||:|| ” ” ”:“:I DDDDZODD Onepauws B AC baHka HaitpeHa [ ]OA [ JHET
COTPY[HWK, NPUHABLUNIA 3AABNTEHUE noanncb COTPYAHNKA

| OUO, pomKHOCTb | | |

Bepcna 2.0 01 01.10.2014
CrpaHuua 2 u3 2/Page 2 of 2



CBEPBAHK MPUNOMKEHWE Ne 1 K 3AABNTEHUIO
(OETAJIV OMEPALMW MO KAPTE)

CUSTOMER STATEMENT APPENDIX Ne1
(CARD TRANSACTION DETAILS)

AAHHDIE 3AABUTENA (KAK YKA3SAHO HA KAPTE)/CUSTOMER DETAILS (AS INDICATED ON THE CARD)

Nma, Gamnnma Bnagenbua KapThbl (KaK Ha KapTe)
Cardholder's name as it appears on the card

JAJIEE 3AMONMHUTE TOJIbKO OAMH U3 BJIOKOB HUMKE
PLEASE FILL IN ONLY ONE OF THE BLOCKS BELOW

[ 14 nrPoBOAMN OMNEPALMIO OTJIATbI/3AKA3A/6POHVMPOBAHIA
| HAVE MADE PAYMENT/ORDER/RESERVE
[ ItoBapos/merchandise (goods)
[ TroctuHmupl/hotel room
[ ]anekTpoHHoro 6uneta/E-ticket
[lapeHgb aBTOMO6UASs/car rent
[Inoanmcku/subscription
[ Junencrsa/membership fee

[l apyroe/other |

OETANIM3ALIMA NMPOBJIEMbI/Further details
] LEHbIM CMUCAHbBI, HECMOTPA HA TO, YTO/My account was debited despite that:
[] onepauws He 3aBepLueHa us-3a c6os/| could not complete my transaction owing to a failure
[] a ToBap/ycnyry He nonyunn/I did not receive goods/service

Darta, korpa TOBap AOMIKeEH 6b1n GbITb AOCTaBEH (yC/yra OKasaHa): DDDD 20|:||:|

My merchandise/service was due on:
[] aToBap/ycnyry onnatun apyrum cnoco6om/| paid using a different method
[ ]HannuHbIMuK/in cash
"1 apyroi kapToit/another card
[1sayuepom/voucher
[]apyroe/other |

(] AEHbMN HE BO3BPALLEHBI/HE 3AYNCIIEHDI; MPY 3TOM A BEPHYN TOBAP/OTMEHWN YCIYTY/OMNEPALIMIO B
COOTBETCTBUU C YTJIOBUAMMU MOCTABLUMKA
| did not get my money back; however | returned the merchandise/cancelled the service/transaction in accordance withthe merchant’s terms

[Jara oTmeHbI/BO3BpaTa:

Cancellation/return date:DDDD.ZODD

CToumocTb BO3BpaLLEeHHOro ToBapa/yciyr, CcyMMa OTMEHEHHOM onepaLuu: yMMa | Baniota

Price of returned merchandise/service, cancelled transaction amount: mount Currency
HEOBXOAMMO NPUNOXKUTb JOKYMEHT, MOATBEPXKAAOLWMIA HEOBOCHOBAHHOCTb CMTUCAHUA, OMIATY APYTUM CMOCOBOM,

BO3BPAT TOBAPA/OTMEHY YCIYTU, ONMUCAHUE TOBAPA/YCIIYT/ Please attach a document to confirm that the debit was invalid, that the
payment was made using a different method, that the cancellation was made/payment request rejected.

[ 14 HE NPOBOAMI YKA3AHHYIO OMEPALIIO U HAKOMY HE MOPYYAIT EE MPOBEAEHUE
I NEITHER MADE THIS TRANSACTION NOR AUTHORISED ANYONE TO MAKE IT

["] Ha moMeHT npoBepaeHma onepauum KapTa 6biia yTepsiHa/ykpaaeHa/by the time of the transaction the card had been lost/stolen
[_] Ha MOMeHT NpoBefieHns onepaLn KapTa HaxoAunach y MeHs (He Gbina noTepsAHa WK yKpasieHa)

At the time of the transaction the card was with me (was not lost or stolen)

f HaxoauncA B:  CrpaHa opopn

I was in: Country | City | |

Mpy HeO6XOANMMOCTU A MOTY NOATBEPANTb 3TO lOKyMeHTOM/| can provide a documented proof if necessary [Ta/Yes [ | Het/No [ ]

[[] PaHee s npoBoaun onepaLyy B AaHHOI TOProBOi TOUKE
| used this merchant earlier
Al nponH$OpMMPOBaH O TOM, UTO B CBA3M C NpeACcTaBNeHHoN nHGopMaLmelt KapTa 6yaeT 3abnokuposaHa baHKOM U MOXKeT 6bITb U3bATa NpY
nonbiTke ee ucnonbzosaHuA/l am informed that following this application the Bank will block and may withdraw my card in the case of attempt of use.

Al nponHpopmMpoBaH O HEOOXOAUMOCTV TMOMbITKA CaMOCTOATENbHOrO YPErynMpoBaHUA CMOPHOM CUTyauun C npepnpuatvem un
NpepoCTaBeHNA BCeX JOKYMEHTOB, NOATBEPXKAAIOLMX NepenmncKy 1 onnaTy. baHk MoxeT oTkasaTb B pacCMOTpeHu 3anaBneHns B clyyae, ecnim
OHO MOJAHO C HapyLUeHNeM yKa3aHHbIX B YCII0BMAX NCMOTb30BaHNA MeX/YHaPOAHbIX KapT CPOKOB, HENPABWIIbHO MW He NOSIHOCTbIO 0OpopPMNeHO
(B TOM ymcne oTCyTCTBYIOT HEOOXOAMMbIE AOKYMEHTbI MO onepauuy) 1 He NpeAcTaBieHa B YCTaHOBJIEHHBIN CPOK JOMONHUTENbHAA NHPOopMaLma
no 3anpocy baHka. i nHpopmmposaH o Tom, uto: OAO «CbepbaHK Poccmm» MoxeT nepefaTb HacToAlee obpalleHre B MiaTexHyl cuctemy
American Express/Visa International/MasterCard International/ENCC Y3K, yyacTHMKaM MnaTexHoW CUCTeMb, @ TakKe B NPaBOOXPaHUTESNIbHble
OpraHbl, €SN 3TO MOMOXKET B pacc/iefjoBaHNN CMOPHOW onepawuu.

I am informed that | must try to settle the issue with the company myself and provide all documents confirming my correspondence and the
fact of payment. The Bank may turn down my Application if | fail to meet the applicable deadlines for chargeback applications on international
cards, if the Application was filled out incorrectly or incompletely (or if the appropriate transaction documents were not provided), or if | fail to
provide additional information requested by the Bank in due time. | am aware that Sberbank may forward my Application to the American
Express/Visa International/Master Card International/'Universal Electronic Card’ Unified Payment and Service System, payment system members,

as well as law-enforcement agencies, if this W|II help ininve |j mr the disputed transaction.

Hata/Date (pa.mm.rrrr/dd.mm.yyyy) MNopnuce/Signature

JNA 3AMONHEHWA COTPY.EIHMKOM BAHKA/FOR BANK USE ONLY Bepcua 2.0 07 01.10.2014

sasenerweene | L[ J0IL LI JOJC-CIOICJOIE]
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